
 
 

 
 
 
          
 
 
 
 
 
 
Ref No.: SST/23-24/QT-024 
Date: 08-05-2023 
 
 
To, 
The principal 
Lanka Mahavidyalaya  
Lanka, Hojai. 
 
 
 
Sub: Annual Maintenance Contract of Online College Automation Software. 
 
 
Sir, 
   
   I am happy to inform you that your college is using successfully our software for 
last  five years and hope to continue for the coming session also. In the last few years we 
got maximum co-operation, suggestion from your end and we tried our best to provide 
solution, support to students and technical support to your operators, administrators 
within a short time frame. 
 

 As per our records, it is time to renew the mentioned Online software. This year 
our R&D team has added new modules, features as per as to follow the guidelines of 
NAAC requirement.  
 

Below, we mention our A.M.C. price details and agreement for the contract. 
 

This is for your kind information and requests you to complete the process within 
a short period to get continued service, support from our end. 
   

With warm regards. 
 

 
 
For, S.S.Technologies 
 

     
 
Sanjib PathakB.E. (EE). 
     8473869266    

 
 
 
 
 

 

S.S.Technologies 
Bora Service Byelane, G.S.Road, 
Ulubari,Guwahati-781007. 
E-mail: info@sstechindia.com 
Website: www.sstechindia.com 
Contact: 03613591529 



 
 

 
 
 
 
 
 
 
 
 

PRICE DETAILS FOR ANNUAL MAINTENANCE CONTRACT 
Sl.No Description Price with GST(Rs.) 
01 Renewal of Online College Automation Software for 1 year 

(www.lankamahavidyalaya.in/online) 
 

20,000.00 

02 Technical support( telephonic, online) to students and 
operators throughout the year. 
 

        3,000.00 

03 Database maintenance for 1 year           5,000.00 
 
 
 
 

GST @ 18%         5,040.00 

   
                   Total: Rs.33,040.00 
                                                     ( Rupees Thirty Three Thousand Forty Only.) 
 
 
N.B: Upgradation of Online Software will be on paid basis. 
 
 
 
Terms and Conditions: 
 

1. The above mentioned price are inclusive of GST@18%. 
2. The A.M.C. is valid for one year from the date of agreement. 
3. Payment should be in favor of S.S.Technologies through NEFT/RTGS or by 

cheque. 
4.  Any disputes will be settled within Guwahati jurisdiction.  

 
 
 
PAYMENT DETAILS: 
 
Name:          S.S.TECHNOLOGIES 
Bank Name: ICICI Bank 
Account No: 634305012001 
IFSC CODE: ICIC0006343 
Branch: GUWAHATI BR. 
 
 

For, S.S.Technologies 
 

     
                                                                                                         
Sanjib PathakB.E.(EE). 
     8473869266    

 

 



 
 

 
 
 
 
 
 
 
 
 

A.M.C (Annual Maintenance Contract) Agreement 
 
 
This agreement is in between S.S.Technologies, Uma Bora Bhavan, Bora Service 
Byelane, G.S.Road, Ulubari, Guwahati-781007 henceforth called the “Software 
Development cum Service Provider” in the matter of Renewal of Online  College 
Automation Software known as first party and Principal, Lanka Mahavidyalaya,Lanka 
known as second party. Both the parties mutually agrees to sign today 
the…………………………. Day of………………..2023 under the following terms and 
conditions. 
 
 

1. That the first party has decided to provide A.M.C. of Online College Automation 
Software vide reference no: SST/23-24/QT-024 dated 08-05-2023 to the second 
party. 

2. That the contract agreement is fixed at Rs………………….. and accordingly the 
second party paid the amount vide ch.no:……………… bank…………….  Dated 
which duly acknowledge by 1st party. 

3. That, the A.M.C. of the software will starts from ……………….. and expire 
on……………. 

4.  Since the Online Software is hosted in cloud so service may be interrupt for 
couple of times due to network traffic or due to security reason and the second 
party have to cooperate to the first party and the first party have the 
responsibility to resolve the issue within very short period. 

5. The second party have the responsibility to take database backup time to time. 
6. That any kind of software support i.e, software operation problem, reporting 

problem for the existing system is cover under A.M.C. Any new facility, modules 
need to incorporate in the software should on paid basis through mutual 
understanding among both the parties. 

7. That the first party will provide telephonic, online support to the staffs duly 
assigned by the second party. 

8. That the first party is no way responsible to provide coding of the software and 
the second party can  not claim for that. The second party uses the application 
part of the software. 

9. The first party should take the responsibility of safety and confidentiality of the 
official database of client safe and will not use it commercially or for selling 
purpose. 

10. That any disputes arising between the parties will be decided within jurisdiction 
of Guwahati. 

 
 
 
 
 
 

 
 
Sign. Of First Party       Sign. Of Second Party 
 
 



 
 

 
 
 
 
 
 

Contract Form (mandatory to fillup and 
return to us via mail or by hand) 
 
College Name and  
address 

Lanka Mahavidyalaya  
Lanka. 
 

Product Name Online College Admission/Online College Automation 
Software/Online ERP/Upgradation 
 

Product Type NEW 
 
 

RENEWAL 
 
 

UPGRADATION 
 
 

Date of commencement 
Of service 
 

 

Administrators Details 
With contact no: 
 

 

Technical consultant 
details whom we 
contact during 
admission time and 
contact no: 
 
 
 

 

Amount, payment date 
And mode of payment 

 
 
 
 
 

Previous year payment  
Details 

Rs.33,040.00 by RTGS 
 
  

Remarks if any  
 
 
 
 
 
 

 
 
 
 
 
Duly acknowledge, accepted     For, S.S.Technologies  

         
 
    Signature  with seal     Authorised Signatory 
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To,  
                                            
The Principal.                                                               Ref No.: SST/21-22/QT-026 
Lanka Mahavidyalaya.                                                   Date: 14-12-2021 
Lanka. 
 
 
 
     
 
Subject: Quotation for Upgradation  of Online College Automation(ERP) software. 
 
 
 
Respected Sir, 
 
         We are one of the reputed system integrators and Software Developers in India. We 
designed and developed software for different organizations. We have successfully 
developed and installed the Online College Software in various UGC recognized colleges in 
Assam.   
                 
  As per requirement we have  quoted our best possible price for the same. 
 
          With warm regard. 
 
            
  
         For S S Technologies 

         
         
                       Sanjib Pathak, B.E. (EE) 
                                                                                         8473869266 
                   E-mail: pathaksanjib381@gmail.com 
                    Pathak@sstechindia.com 
  
 
 
 
 
 
 
 
 
 
 

S.S.Technologies 
Bora Service Byelane, G.S.Road, 
Ulubari,Guwahati-781007. 
E-mail: sstechnologiesassam@gmail.com 
Website: www.sstechindia.com 
Contact: 03613591529 



 
 

 
          
 
 
 
 
 
 
 
 
To,  
                                            
The Principal.                                                               Ref No.: SST/21-22/QT-026 
Lanka Mahavidyalaya.                                                   Date: 14-12-2021 
Lanka. 
 
 

UPGRADATION OF ONLINE College Automation Software 
Sl. No. Description 

 Modules:  

a) Student Attendance: 
Online classroom attendance through smart phone. Principal/Administrator 
can check class wise attendance reports. Attendance reports are reflected in 
guardians mobile or guardian can check the reports in the Guardian Panel. 

b) Certificate Module: 
Generation of all kinds of certificates (pass, character, studentship certificate 
etc.) and archive of marksheet.  

 

c) Reports Generation Modules: 
All kinds of reports(student,employee,attendance, NAAC) etc. 

d) Online Class Module: 
1. Digital Class Module: 
Teachers can upload the class notes and related class videos for respective 
class. 
2. Digital Assignment: 
Teacher can provide assignment for students. Student can upload the 
assignment. Teacher can review the assignment and put marks and it will be 
reflected to respective students as well as guardian panel. 
3. Live Discussion: 
Teacher and student can interact through online using Google meet, Zoom 
app. 
 

e) Establishment Module: Manages personal information of teaching and non-
teaching staff, qualification details, experience details, joining date details, 
promotion dates, university approvals, staff enrolment, staff profile upload, 
extracurricular activities, etc. 

 

f) Examination Fees Collection Module: 
University/council examination marks/result records followed by provisional 
pass certificate. After getting pass certificate, the candidate get user id and 

S.S.Technologies 
Bora Service Byelane, G.S.Road, 
Ulubari,Guwahati-781007. 
E-mail: sstechnologiesassam@gmail.com 
Website: www.sstechindia.com 
Contact: 03613591529 



 
 

password for alumni panel of the college. Any kind of examination fee 
collection through student panel. 

g) Alumini Module: Alumini registration, alumini log in, alumini can upload 
notices,  photos and recent activities etc.  

h) Online Feedback Module: 
Through this module students can provide feedback to their respective 
teachers, college courses, administration etc through their panel. Faculty, 
alumni can also put their feedback. Feedback analysis can be checked by the 
administrator. 

   Total Price: Rs.45,000.00+8,100.00(18% GST) = Rs.53,100.00 
   (Rupees  Fifty Three Thousand One Hundred only.) 
 

                                                                             
 

FREE OFFER: 
 

Upgradation and redesigning of College website(Dynamic). 
Dynamic Website that user can upload Photos in Home Page, News, Notice, 
Tender etc. from their own. 
 
 
Note:  

1. Extra module other than above can be included with negotiation. 
2. We are using MySQL as Database and also use NET4/ Go Daddy. 

for Domain,  Hosting and database. 
3. The software will work as Mobile App. 

 
After Sales Support(Warranty): 
The software cover one year warranty from the date of publish to the website. Training will be provided at the college 
premises. We shall be responsible for providing the technical support. Telephonic technical support and online Internet 
support shall be provided from Guwahati Office.  
 
Terms & Conditions: 

1. The above price is inclusive of GST @ 18% GST. 
2. We will uploaded the software within 15 days from the date of acceptance of our technically 

and commercially clear order together with the applicable advance. 
3. We will accept the responsibility of safety and confidentiality of the official database. 

Evidence of leakage/missing/misuse of data will invite legal action against us. 
4. 100% payment on installation and training. 
5. Payment against Demand Draft in favor of S.S.Technologies, payable at Guwahati. 
6. Warranty is for one year only. Maintenance will be free during warranty period and 

thereafter; have to renew for maintenance of the software. A.M.C. 15% of the quoted 
value. 
 

                                                                        
 

     For S S Technologies 

                                 
                                                                      Sanjib Pathak, B.E. (EE).   
                                                                8473869266 


